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https://www.redbridge.gov.uk/media/4814/health-wellbeing-strategy-2017_2021.pdf
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• Knowledge on disparities in the risks and outcomes from Covid-19 to the BAME community  

• Experience working with BAME communities  

• Experience of designing, facilitating and delivering development initiatives and 

interventions which develop staff and/ or services within the public or voluntary sector 

• Experience of managing projects 

• Experience of seeking out and listening to the needs/views of a wide range of customers 

and to provide appropriate services to those customers. 

• Good knowledge of health and social care policy agenda and relevant legislation and 

understands the context in which his/her own role applies. 

• Knowledge and experience of a range of engagement techniques, tools and resources and 

how to apply them in different situations 

• Experience of designing and producing communications including good practice guidance, 

action plans, toolkits, and leaflets 

 

• Excellent communication skills and ability to work across differing professions and 
environments. 

• Able to work as part of team and has a clear understanding of team-working. 

• Able to promote and give a positive image of the team, the service area and the council. 

• Able to work in partnership with other providers in order to deliver the most effective and 
flexible service to our customers, developing and maintaining joint working as appropriate. 

• Able to monitor contracts and take corrective action as appropriate. 

• Keep abreast of what colleagues in similar roles in other organisations are doing, 
networking and adopting ideas as appropriate. 

• Able to access and communicate information through information technology. 

• Able to display a high level of personal “drive” and energy and capacity for sustained effort 
and performance. 

• Able to work creatively, come up with new and imaginative ideas, and collaborate with 
others to identify fresh approaches. 

• Able to influence the attitudes and opinions of others, gaining their agreement through 
persuasion to ideas, proposals and courses of action. 

• Competent in Microsoft products such as Word, Excel and Powerpoint. Experience in 
Adobe products desirable 

 

• Be flexible and have the ability to adapt to different challenges, deal simultaneously with a 
range of tasks, activities and projects 

• Able to support and/ or manage change in a dynamic and changing environment 

• Receptive to new ideas and willing to be able to adjust to new demands and circumstances 

• Able to successfully balance and manage shifting priorities, demands and timelines through 
analytical and problem solving capabilities 

 

• Ability to understand and interpret risks and issues, prioriti8sing those for review 

• Able to take day to day project delivery decisions and problem solve 

• Work on own initiative to given deadlines, prioritising own workload 
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