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Person Specification  

 
 

Requirements  

Education, Experience and Ability   

E1 GCSE or equivalent maths and English as a minimum.  

Educated to degree level or equivalent professional experience 

A 

E2 Experience of working with one or more of the following groups children, young people, 

older people, people with learning disabilities, people with mental health needs and people 

with physical disabilities in the creation, design and delivery of proactive and customer 

focused digital services. 

A/I 

E3 Evidence of continuous professional development and developing strong networks to 

benefit the business.   

A/I  

E4 Experience of supporting the delivery cultural change in large multi-cultural organisations.  A/I  

E5  Experience of working in a change management and or communications environment  A/I  

E6  Experience of providing creative and innovative people management solutions to the 

business.  

A/I  

E7  Ability to implement Organisational Development solutions to the business.  A/I  

E8 Evidence of building strong relationships with internal and external stakeholders.  A/I 

E9 Experience in bid management and ability to search online databases/ other sources to 

identify appropriate funding opportunities. 

A/I 

E10 Effective report writing skills. A/I 

E11 Project management skills with experience and confidence in managing multiple projects 

simultaneously. 

A/I  

E12 Experience of presenting to senior stakeholders and gaining buy in. A/I 

E13 Effective internal communication writing. A/I 

E14 Ability to create high quality digital content that is relevant and appropriate for the target 

audience. 

A/I  

E15 Experience of designing and producing communications including good practice guidance, 

action plans, leaflets and toolkits. 

 

E16 Experience in managing social media channels in a customer-focused organisation. A/I  

E17 Experience in creating original and engaging content for social media, web and other 

digital channels. 

A/I  

E18 Experience of using a wide-variety of social media management and monitoring tools. A/I  

E19 Knowledge and experience of a range of engagement techniques, tools and resources and 

how to apply them in different situations. 

A/I  

E20 Experience of developing communication materials to deliver announcements and relevant 

messages in accessible formats such as easy read. 

A/I  

E21 Experience of producing video content using video and photo editing software such as; 

Camtasia software suite, the Mailchimp marketing platform, and an excellent 

understanding of web interfaces and design. 

A/I  

Aptitude   

C1  Displays strong emotional intelligence and engages with a range of people with different 

communication needs, skills and abilities. 

A/I 

C2 Understands and evaluates verbal information A/I 

C3  Work effectively with numerical data/information  A/I 

Key Behaviours   

B1  Evaluating problems   A/I 
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B2  Innovative and creative  A/I 

B3  Effectively communicates and articulates information A/I 

B4  Adapts to changes  A/I 

B5  Drives success  A/I  

B6  Effective working relationships with colleagues  A/I 

B7  Builds effective relationships A/I  

B8  Models the Councils values of Collaboration, Honesty, Excellence and Fairness  A/I 

B9  Investigating issues A/I 

B10  Structuring tasks  A/I 

 

 

 

 


