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Job Title: 
 

 
Senior Community Support Worker 

Department: 
 

 
Community Health and Adult Social Care 

Function: 
 

 
Provision 

Team: 
 

 
Day Opportunities 

Post number: 
 

 
 

Grade: 
 

LBR8 
 

Hours/weeks: 
E.g. 36 hours/52.14 weeks 

 
36 hours 

Base location: 
 

 
 

Reports to: 
Job title 

Operational Manager 
 

Responsible for: 
Job titles of direct reports 

Community Support Workers, apprentices and volunteers 
   

Role purpose and role 
dimensions: 
Overview of the job 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ToTo To specialise in working with people with dementia, physical and 
sensory disabilities, learning disabilities and mental health. This will 
include developing community-based programme of provision based 
on the findings of community care assessments, person centred plans 
and risk assessments. Central to this is delivery of, effective, efficient 
and value for money services.  

To consult with service users, carer’s and families for person centred 
support plans and key working, which promote independence, including 
health and wellbeing outcomes, community outcomes, personal 
empowerment and development, wishes and to try new things. 

To manage, develop, implement and monitor activities within the 
service, including social, recreational, therapeutic and educational 
which are designed to meet the service users needs. 

To supervise and performance manage a team of Community Support 
Workers. 

Key external contacts: 
Organisations 

Service Users families/carers, relevant external agencies including, 
community organisations and stakeholders, schools/colleges, charitable 
organisations, voluntary sector and Medical Practitioners etc. 
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Key internal contacts: 
Job titles or groups of staff 

Health and Social care teams, Team Managers across the Provision 
services, Business HUB and Human Resources. All relevant 
Directorates, Teams and Units. 
 
 
 
 
 

Financial dimensions: 
Budgetary responsibility & amount. 
Equipment, cash, property etc. for 
which employee is responsible. 

To supervise the safe keeping of cash collections from service users for 
services including meals, refreshments and recreational activities. 
 
To support the Operational Manager in all aspects of financial 
regulations in the agreed format. 
 
 

Key areas for decision making: 
Leadership 

To lead a small team of Community Support Workers, providing 
supervision and performance management and empowering staff to 
make decisions at the point of care. 
 
To peer support staff coaching, training and development. 
 
To support individuals using the service with coaching, training and 
development. 
 
To have key working responsibility for service users to monitor and be 
responsible for the quality of service. 
 
 

Other considerations: 
E.g. working patterns  

To be available to work flexible hours including evenings and 
weekends. 
 
To deputise for the Operational Manager in their absence. 

To provide cover for the work of other team members in their absence 
as required. 

To attend training courses where required, to develop skills and 
improve professional development. 

 

 

Key accountabilities and result 
areas: 

Key elements: 
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Promoting independence  
 
 
 
 
 

To develop person centred support plans which include, health and 
wellbeing outcomes, community outcomes, personal empowerment and 
development and key working. 
 
Actively promote an individual’s rights, independence, choice and 
inclusion. 
 

To ensure that person centred support plans are in place which 
promote independence, including health and wellbeing outcomes, 
personal empowerment and development and community access. 

To consult with service users and carer’s about the range, effectiveness 
and outcomes of the activities provided for person centred care and 
promote living skills, independence, choice and inclusion. 

To joint plan with the individual and deliver support programmes such 
as eating, mobility, personal care, money handling and financial 
processes. 

To support people who use the service to attend meetings/reviews etc. 

You will provide intimate personal care for service users - toileting, 
washing/showering, changing incontinence pads, dressing and 
generally assisting each individual with their personal hygiene. 

Whilst delivering this service you will also engage in the training of 
each person by encouraging him/her to maximize input into the 
activity. 

To write, plan, assist and follow risk assessments, in accordance with 
guidelines, which will be effective with positive risk management 
including for people with profound and complex needs. 

 

Choice and control 
 

To make informed decisions about how people using the services live 
their own lives. 
Have choice how individual needs are met and treated with dignity and 
respect. 
 
To consult with service users and carer’s about the range, effectiveness 
and outcomes of the activities provided for person centred care and 
promote living skills, independence, choice and inclusion. 

To understand individual needs and wishes and to actively explore 
local opportunities and community building. 

To design an individual or group of people to access community/base 
activity in accordance with individual programmes, to meet individual 
needs and desired outcomes.   
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Promote health and wellbeing 
 

Provide access to activities, relating to healthy lifestyles which develop 
abilities and encourage health and wellbeing in accordance with people’s 
support plans. 
 

Support people with the preparation of food and healthy meals as 
appropriate, understanding their dietary and cultural requirements. 
 

Provide access to activities which promote physical activity. 

To follow guidance for individuals relating to medications. 

To follow guidance for individuals relating to managing finances. 

Wherever you are working on an activity / trip outside, you are 
expected to maintain a constant awareness of the behaviour and 
condition of service users in your general vicinity so that a service 
users distress does not go unnoticed.  

Actively explore local opportunities, community circles, bridge building 
and work in the community in a positive manner. 

To communicate with an individual regardless of their disability, build 
trust and advocate on an individual’s behalf. 

 

Communication 
 

To use effective communication tools to ensure people with profound 
and complex needs are supported to identify and maximise their 
communication for choice and control. 
 
To build relationships and trust with those with whom you work including 
service users, carers, families and members of the community in a 
positive manner. 
 
To support people who use the service to attend meetings/reviews for 
input into the design of the service. 
 
To ensure that service user information is kept up to date and recorded 
in line with data protection legislation. 

To share information with the Manager, colleagues and other 
professionals. 

To ensure that files are kept up to date and that information is 
recorded appropriately on files. 
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Leadership 
 

To lead a small team of community support workers, providing 
supervision and performance management. 

To empower staff to make informed decisions. 

To monitor and be responsible for the quality of service delivered to 
people in the community-by-community support workers. 

To have key work responsibility for a group of service users and ensure 
key groups assist in the design of service delivery. 

To peer support staff training and development as job coaches. 

To support people using the service to engage in the training 
programmes and maximise their input into an activity. 

 

 

 

 

 

 

 

 
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 

 

 

 

 

 

 

LDAF introduction, NVQ 3 in care or equivalent 
relevant qualification such as CSS, CSW, 
Nursing Qualification etc. 
 
Educated to A Level standard or equivalent.  
 
 
Mandatory training requirement in the following: 
Risk Assessment, Manual Handling, 
Safeguarding adults, First Aid etc 
 
 

A-I 
 
 
 

A-I 
 
 

A-I 
 
 

3 
 
 
 
2 
 
 
3 
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Experience of working with and supporting 
vulnerable people with dementia, physical and 
sensory disabilities, learning disabilities, mental 
health and those who challenge the service. 
 
Experience of developing Person Centred 
Plans. 
 
Previous experience of operating equipment i.e. 
pushing a wheelchair, using hoists. 
 
Good knowledge of the requirement’s and 
expectations of legislation e.g. Care Act, policies 
and procedures expected of a local authority. 
 
Good knowledge of social services and the 
provision of service to a diverse multi-ethnic and 
multi-cultural community.  
 
 

 
A-I 

 
 

 
A-I 

 
 
 

A-I 
 
 

A-I 
 
 
 

A-I 
 
 

 
3 
 
 
 
3 
 
 
 
3 
 
 
2 
 
 
 
3 
 

 
Is constantly mindful of equality and diversity 
issues in providing services and seeks to avoid 
unwitting discrimination. 
 
Ability to promote peoples independence and 
choice. 
 
Ability to work people using the service and 
advocate on their behalf 
 
 

 
A-I 

 
 

A-I 
 
 
 

A-I 
 

 
3 
 
 
3 
 

       
 

3 

Strong interpersonal skills with the ability to 
communicate with people on a number of levels 
and with people who are non-verbal. 
 
Demonstrable experience of using recording and 
reporting procedures including the use of 
information technology, to produce records and 
reports. 
 
Significant experience of key working and 
communication with service users, carers and 
professional and community stakeholders. 
 

A-I 
 

 
 

A-I 
 
 
 
 

A-I 
 

3 
 
 
 

3 
 
 
 
 

3 

Ability to engage with a wide range of people in 
person and by telephone including, colleagues, 
officers, members of the public and people from 
other organisations. 

 
Able to look for ways to collaborate with or support 
other areas of the authority. 
 
 

A-I 
 

 
 
 
 

A-I 
 

3 
 
 
 
 
 

3 
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Ability to problem solve, act on own initiative 
drawing upon input from other professional as 
necessary. 
 
Ability to make, realistic and sound decisions 
based on all the facts and alternatives available 
 
 

 
A-I 

 
 
 

A-I 
 

 
3 
 
 
 

3 

Ability to understand relevant policies and 
procedures, as they affect the role, and the quality 
standards and outputs required in the job. 
 
Able to use own initiative and work with limited 
supervision while understanding the need when to 
consult with line manager. 
 
 

A-I 
 
 

 
A-I 

 

3 
 
 
 

3 

Is adaptable and receptive to new ideas and 
willing to adjust to new work priorities and 
demands. 
 
 

A-I 
 
 

3 

Ability to lead on the development of person 
centred plans for individuals using the service. 
 
Ability to supervise and performance manage a 
small group of staff. 
 
Ability to develop community based 
programmes of opportunity for people using the 
service. 
 

A-I 
 
  
 A-I 

 
 

A-I 
 

3 
 
 

3 
 
 
3 

 
 
 
 

  


