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To provide a complete pensions administration service for Members, employees, 

pensioners and external employers in line with the regulations for the Local 

Government Pensions Scheme.  

 

To support the quality assurance processes for the Pensions service, ensuring 

processes are undertaken and audit requirements are fully met.  

 

To actively engage in embedding new ways of working to increase productivity 

and the quality of monitoring systems and procedures for the Pensions. 

 

To provide advice and guidance on pension matters including the change in 

Regulations affecting members pensions.  
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• To ensure that appropriate system audit, housekeeping and data 

cleansing routines are maintained.  
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To support a range of communication tailored for Pension Members and external 

Employers through maintaining the intranet, management reports, newsletters, 

guidance notes and information sessions as and when required.   
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