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Maintenance Operative (Facilities Assistant)
Person Specification

	Qualifications, Knowledge & Experience
	Essential
	Desirable

	To have a high level of education, preferably a degree or equivalent
	
	x

	Have a high standard of written and spoken English
	x
	

	Have previous experience in a similar role
	
	x

	Have previous experience within a school
	
	x

	To be available to be called upon at short notice for out of hour’s works, alarm activations or any other issues that may arise
	x
	

	To be highly motivated with their approach to ensuring the school runs as effectively as possible
	x
	

	To be a flexible and a team player, with the ability to work either as a member of the team or alone on tasks
	x
	

	Be driven to bring about continuous improvement in processes and seek new challenges
	x
	

	To have a professional and positive approach
	x
	

	To have the ability to work well under pressure, with accuracy and attention to detail at all times
	x
	

	To have good communication and interpersonal skills with the ability to build relationships with people of all levels, both internally and externally
	x
	

	To have an instinctive ‘Customer Service’ approach, professional, friendly and welcoming, with a natural desire to go the extra mile
	x
	

	To be computer literate and happy to learn new systems as they come on board
	x
	

	To have a good sense of humour and be self-motivated
	x
	

	To be patient and positive under pressure, remaining flexible in the working environment with completing priorities
	x
	

	To be committed to Safeguarding and promoting the welfare of students and staff
	x
	

	To be flexible in relation to the working day due to the nature of role
	x
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