Person Specification for the post of: Family Liaison Officer and Deputy Designated Safeguarding Lead 
	
	Essential
	Desirable

	Experience

	· At least 3 years’ experience in a DSL or safeguarding role
· Experience of working with children and young people
· Previous management experience 
· Experience supporting families facing complex needs or barriers to engagement.

	· Experience of children with communication difficulties, ASD and ADHD 
· Experience working with children and young people with SEN
· Experience of working with children and young people with challenging behaviour

	Education / Training / Qualifications

	· A comprehensive portfolio of CPD related to Safeguarding and Child Protection

	· Level 3 qualification (or equivalent) in education, childcare, social care or community work
· Leadership related Qualification

	Special Knowledge
	· Demonstrable knowledge of the principals involved in giving advice and guidance to children, including the place of confidentiality.
· Knowledge of the responsibilities of agencies towards vulnerable children such as the Child Protection Procedures and intervention work.
· Demonstrable knowledge of the range of additional support/agencies which can be of assistance to vulnerable children and families.
· Detailed knowledge and understanding of Safeguarding and Child Protection including relevant national policies and their application in practice.
· Demonstrable experience of acting as a source of support, advice and expertise for staff 
· Understand relevant data protection legislation and regulations 
· Up to date knowledge of online safety and risks posed to children in the virtual world and how this can cross over into the real world
	
· Carrying out risk assessment
· Understanding of barriers to learning, including behaviour management strategies

	Skills – Disposition

	· Ability to remain calm, solution-focused and resilient when dealing with challenging situations 
· Ability to produce concise and complex reports
· Demonstrable experience of working effectively with vulnerable children within an education setting or other related area 
· Extensive experience of working effectively with the parents /carers of children
· Ability to prioritise and manage own workload 
· Ability to meet reporting deadlines 
· Ability to work as part of a team 
· Ability to use recording databases, word processing packages and the internet 
· Flexibility to work irregular hours, on rare occasions, to meet the needs of children, young people and their families
· A commitment to equal opportunities and an awareness of the way in which discrimination affects the achievement and inclusion of children from minority ethnic communities.

	



	 Working Arrangements & Personal Availability
	· Flexibility
· Full Time Hours of work 36 hours per week
· Willingness to undertake training and development
	



