JOB DESCRIPTIONJob Description: Family Liaison Officer and Designated Safeguarding Lead


POST TITLE:		Family Liaison Officer and Designated Safeguarding Lead 


Job details

	Salary:
	Scale 10-12

	Hours:
	36

	Weeks:
	46

	Contract Type:
	Permanent

	Reporting to:
	Headteacher





Purpose of the role  
· To take lead responsibility for safeguarding within the school 
·  To ensure the implementation of the school’s Child Protection Policy and other safeguarding processes and procedures. 
· Contributing to the school fulfilling its statutory duties with respect to all other statutory documents [e.g. Keeping Children Safe in Education, Working Together to Safeguard Children]
· To strengthen the partnership between home and school by supporting, advising, and engaging families so that every child is able to fully access educational opportunities: The Family Liaison Officer will work closely with the safeguarding, pastoral and SEND teams to identify need early, offer targeted support to families, and signpost them to appropriate services
· To provide day-to-day advice and guidance to school’s staff to enable them to discharge their responsibilities in safeguarding all children and young people they work with.






KEY RESPONSIBILITIES 

· Build positive, trusting and professional relationships with parents and carers.
· Provide regular communication to ensure families are informed, supported and confident in engaging with the school.
· Offer guidance, emotional support and practical help to families facing barriers to their child’s learning or wellbeing.
· Facilitate home–school meetings, Early Help assessments and support plans where appropriate.
· Recognise early signs of concern and respond in line with safeguarding procedures.
· Attend multi-agency meetings where required and share information appropriately in line with policy.
· Signpost families to relevant community services, charities, health services and local authority teams
· Update at least annually the school Child Protection Policy, ensuring that it reflects national and local procedures 
· Plan and deliver parent workshops, coffee mornings, drop-ins and events that strengthen parental confidence and engagement.
· Provide accessible communication for families, adapting format or method as needed.
· Contribute to newsletters, website updates and information leaflets for parents
· Ensure that all staff have access to and understand the schools Child Protection Policy and procedures 
· Deliver safeguarding induction to all new school staff 
· Deliver annual safeguarding updates to all school staff 
· Respond appropriately to disclosures of abuse or other concerns which relate to the well-being of a child, in line with local and national procedures 
· Where appropriate, refer concerns to the Local Authority children’s social care  or to other appropriate agencies and ensure that concerns are acted on.
· Ensure that children who are victims of abuse are supported appropriately and sensitively in the school environments.
· Ensure robust Risk Management Plans are in place where required 
· To liaise with external agencies in initiating or co-ordinating Early Help Assessment referrals for children
· Maintain detailed, accurate, robust and secure written records in relation to welfare concerns and referrals 
· Understand the importance of information sharing, both within school, with the three safeguarding partners, other agencies, organisations and practitioners 
· To understand and support the school with regards to the requirements of the Prevent duty and provide advice and support to staff on protecting children from the risk to radicalisation
· To encourage a culture of listening to children and considering their wishes and feelings, among all staff, in any measures the school may put in place to protect them
· To work with the Head Teacher and Teaching staff to help promote the educational outcomes of children who are or have experienced child protection/welfare issues 
· To understand the unique risks associated with online safety and have the relevant knowledge and up to date capability required to keep children safe whilst they are online at school 
· Where required, liaise with statutory agencies e.g. the Police and Social Care and ensure they have access to all necessary information if requested.
· To continue to develop knowledge and expertise in all aspects of legislation and national and local requirements affecting the safety and welfare of children and young people. This will involve undertaking child protection and additional training as required.
· Take lead role in managing the transfer of Child Protection records and ensuring that any safeguarding and child protection records are obtained for new starters to the school 
· Manage safeguarding data and produce safeguarding data reports as required.



GROUP SAFEGUARDING
This post is subject to an Enhanced Disclosure check.

Little Heath is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  As part of the selection process, we will undertake checks to ensure that you do not pose of risk of harm to children and young people. 

The post-holder will be expected to contribute to safeguarding children and young people and promoting their welfare of children in accordance with the agreed Child Protection Policy for the setting. 

REVIEW

This job description will be reviewed at least once per year and may be subject to amendment or modification at any time after consultation with the post holder. It is not a comprehensive statement of procedures and tasks but sets out the main expectations of the establishment in relation to the post holder's professional responsibilities, duties and grading.



ACKNOWLEDGEMENT

Employee Signature............................................... 
(Print Name) .................................................... Date .................................................
Manager Signature............................................... 
(Print Name) .................................................... Date .................................................


